Setting Up Your myPass Account

myPass is an Alberta Education self-service website for students to view diploma results, request and
pay for diploma rewrites, to order transcripts and access your Detailed Academic Report (DAR). Students
need to register for a myPass account through Alberta Education.

Step 1: Get your Alberta Student Number (ASN) from either a previous Report Card (found in
PowerSchool) or School Engage (also accessed through PowerSchool):
https://redeemer.powerschool.com/
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Step 2: Go to https://public.education.alberta.ca/PASI/mypass/welcome

Click on “Sign in with Education Account”
Abertan myPass

() #<TION REQUIRED: Plezse complete your payment transaction, if you b wding order warring

Moving? Do make sure the school updates your i =1 2 Fducati the current home address.

TIP: View the current Mailing Address on the Personal Information tile in myPass.

Students whe are currently enrolied. please contact your school to getaccess 1o myPass.
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Click the green Sign Up button. e

Step 3: Alberta Education will Mberton o @

email you a confirmation link.
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Step 4: Sign out and log back in again at the home screen.

Note: You may be asked to setup a
Multi-factor authentication. Be sure
to enable this for security reasons. oy e

o

Secure Login

Multifactor Authentication (MFA) provides an added layer of security by making sure users really are who they say they are. It keeps data secure by providing protection against unauthorized




Step 5: Complete the information as shown here:

Note: You do not have a “Signup Access Code” yet.
Select “Activate Connection”. This will prompt a request

to get the Sign Up Access Code.

Obtain Access to the Student Information via myPass

You must be connected to a student to use myPass. What can | do on myPass?

Information about you

1Am @® The student (current or previous Alberta student)
Aparent or guardian of the student

Other (not the student and not the Parent/Guardian)

Student Information

Alberta Student Number [0}
Where can [find my Alberta Student
Number?

Date of Birth

Additional Information
Signup Access Code

Only enter an access code if you have received one from Alberta Education

Additional Information
Signup Access Code

Only enter an access code if you have received one from Alberta Education
Cell Phone Number n
Postal Code A=
Example: AOA 0AQ

Note: By clicking Activate Connection below, you agree to be bound by the
myPass Terms of Use Agreement.

Activate Connection

Step 6: One of 2 screens may appear. Follow the instructions for the screen that appears for you.

Screen 1: “By Email Address” — have your
Signup Access Code sent to you by email. This
is the quickest option.

The information screen above can stay open
while you go to your email and get your Signup
Access Code. Copy and paste the access code
and hit enter.

Screen 2: “By Mail” — have your Signup Access
Code sent to you my mail.
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Additional Options for Establishing a myPass Connection
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# Home > Obtain Access to the Student information via myPass Messages (0)

Additional Options for Establishing a myPass Connection

Alberta Education was unable to establish a connection with the details provided.

Below are you can try Pass connection.
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You should then see this screen once you Alharte :

have requested the Signup Access Code.

# Home > Signup Access Code Successfully Requested Messages (0)

Signup Access Code Successfully Requested

The following are the steps that must occur in order for you to gain access:
1. Aletter that contains the signup access code is mailed to your most recent mailing address that Alberta Education has on file for you.
2. The letter usually arrives in 2-3 business days but may take up to 2 weeks depending on Canada Post’s mail service.
3. When you receive the letter with your access code return to myPass.alberta.ca to request the connection.

4,Use the Signup access code to establish your connection.

Return to myPass Home

Home | Sign Out

Copytight and Disclaimer | Privacy

Step 7: Record your Login details for future use!

If you need assistance with accessing PowerSchool or School Engage, please contact your Family
Service Coordinator at the school.

If you need assistance with myPass please use the following contact information for support:

Contact

For myPass access and support, contact AE Helpdesk, Hours: 8:15 am to
4:30 pm (Monday to Friday, closed statutory holidays)
Phone: /80-427-5318, Option 1
Toll free: 310-0000 before the phone number (in Alberta)

For Transcript, credential, and marks issues, Email:
studentrecords@gov.ab.ca
Transcript inquiries Phone: 780-427-5732




